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Your Health Policy 
 
When you are looked after by Wirral Council, they have a responsibility to help you stay healthy and give 
you all the support you need to do this. We want you to enjoy growing up and to have a healthy lifestyle 
to prepare you for adulthood.  
 
We know how important it is that you have a good knowledge about health, as well as the confidence to 
ask any questions, so we will work with you on developing your skills in areas such as sexual health, 
emotional health, and how to manage a healthy lifestyle. If you have any emotional health problems such 
as feeling down, or struggling to manage your feelings we will find someone you can speak to and work 
on sorting that out.  

 
What does ‘being healthy’ mean? 
 
There are a few different parts to being healthy, and all of them contribute to how you feel:  
 

 Physical – how you feel, which we can change by what we eat, exercise and any medication we 
may need  

 Emotional – your emotional health is how you feel. We can offer you help if you feel down, angry 
or sad a lot of the time and look at what would make you happier.  

 Sexual health – as you grow your body will change, you may start to have questions about 
relationships and we can help you plan the best ways to stay safe.  

 
How will Wirral Council help me with this? 

 
Wirral Council will promote your health by:  
 

 Asking you and your family about the services you want and use your views to make sure we 
offer the best possible service that you will want to use 

 Giving you lots of information so we can prevent any health issues before they begin 

 Training and giving the people who look after you the right information and skills to support you 
to take responsibility for your lifestyle, choices and behaviour 

 Offering your carer or residential support worker extra training if it means they can give you 
even better support.  

 Looking at your health needs and writing your health care plan with you 

 Making clear to everyone involved in your care what they should do, when they need to do it and 
how they should do it 

 Making sure the care you receive is excellent. 
 

Your health assessment 
 
Your health plan is written with you for you. It will say who needs to do what and when. You will have a 
designated doctor or nurse who is also responsible for the health of all looked after children in Wirral.  
 
Your health assessment and health care plan includes plans for any treatment you may need, such as 
going to the dentist, going to the doctor or any appointments or procedures you need to attend, as well 
as who can you medicine prescribed by the doctor and medicine you can buy over the counter.   
 

What will my social worker do? 
 

 Your social worker will make sure that you and your carer or residential support worker have up 
to date and correct health information to answer any questions you may have and meet all of 
your needs. 

 You, your carer and your social worker will make sure that the actions in your health care plan 
happen. 

 
What will my carer or residential support worker do? 
 

 Your carer or residential support worker has a responsibility for your health. This means that it is 
their job to make sure: 
- You have a healthy lifestyle – this includes having a healthy diet, are supported to take any 
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medication you need and that you are active. 
- You have access to information about health issues so that you can make good decisions 
knowing you have all the right information.  
- You go to any doctor, hospital or dentist appointments. 
- They go to any training that will help them help you including first aid, how to handle any 
allergies you may have, or how to help you with things like your inhaler. 
- They have the skills to meet all of your specific needs, or know who to ask if they need more 
help, such as your named nurse, school nurse or doctor.  

 All residential homes will have a fully qualified first aider on duty at all times who will be able to 
look after you if you have an accident, for example.  

 

Who will give me my medication?  
 
 Whoever has parental responsibility will be asked to give written permission for your carer or 

residential support worker to give you your medication.  

 Your health care plan will have a record of what medication you need, how much and how often you 
need to take it.  

 You may be given some training and supported to look after and take your medication yourself. We 
will only do this once we have done a safety check and feel this is the best way for you to get your 
medication.  

 All medicine must be kept in its original container, because the label will have who the medicine is 
for, what it is and how often it should be taken.  

 Any medication must only be given to the young person it has been prescribed for.  

 A record must be kept of all medication, treatment and first aid given to you.  

 If you live in a children’s home there will usually be two people there when you take your medicine to 
make sure it is done in the safest way possible.  

 All medicines must be kept in a secure locked cabinet and there will only be a few people who can 
open it.  

 If you have an allergy, you will have an allergy action plan from your doctor. This will have a list of 
what you are allergic to and what to do if you have contact with it. If you need an inhaler, 
antihistamine or an injection pen you must be able to have these at all times.  

 
What about my medical treatment? 
 

 Medical treatment covers a lot of things about your health – such as if you go to the optician’s for an 
eye test or need glasses, audiology if you have problems with your hearing, as well as the dentist, 
doctor, or any other health professional. You will be given support to attend any of these 
appointments.  

 

What can I do?  
 

 We want you to be able to make sensible decisions for yourself, so will give you information to help 
you do this.  

 We know that as you grow up you will want to do things such as dye your hair, get your ears pierced, 
use sunbeds or get a tattoo.  

 In Wirral most body piercers are registered and normally won’t pierce anyone under the age of 16. 

 It is illegal to tattoo anyone under the age of 18.  

 If you are thinking about getting a piercing or a tattoo from someone who is willing to, even if you are 
underage, you could be putting yourself at risk of a serious illness such as HIV or hepatitis. This is 
because people who aren’t registered aren’t checked for hygiene and safe use of equipment.  

 It is illegal for under 18s to use sunbeds. Sunbeds give out ultraviolet (UV) rays which can increase 
your risk of skin cancer.  

 If you want to dye your hair you should speak to your carer about this. You should use hair dyes from 
recognised brands, or from hair salons you can trust. You should take care when using hair dye and 
follow the instructions on the packaging. 

 
Where can I find out more?  
 

 The Right Side of Care is your website – information for looked after young people in Wirral.  

 Teen Wirral has loads of great advice about your health and relationships. 

 

therightsideofcare.com
http://www.teenwirral.com/health-relationships

